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TECHNOLOGIES MANAGED SERVICES -

Technical Services - Rate Sheet

NETWORK SOLUTIONS -

Local Area Network and Desktop Support (Minimum 1 hour on-site + Trip Charge)

Standard (8:30am — 5:30pm)
After Hours/Saturday (outside of 8:30am — 5:30pm, minimum 1 hour)
Sunday and Holidays

Remote Support (15 Minutes Increments, after hours min. 1 hour)

Senior Network Engineer Support, Design, and Consulting Rates

Standard (8:30am — 5:30pm)
After Hours (outside of 8:30am — 5:30pm) and Saturday
Sunday and Holidays

Remote Support (15 Minutes Increments)

Wide Area Network Design and Support Rates

Standard (8:30am — 5:30pm)

After Hours (outside of 8:30am — 5:30pm) and Saturday
Sunday and Holidays

Remote Support (15 Minutes Increments)

Business Solutions Software Support Rates

On-Site Support (Minimum of 2 hours)

Standard (8:30am — 5:30pm)

After Hours (outside of 8:30am — 5:30pm) and Saturday
Sunday and Holidays

Remote Support (15 Minutes Increments — 30 Minute Minimum)

AIM — Axxys Infrastructure Management Services (Monthly Rate)

Monitoring Solutions Starting at $79 per Server
Remote Managed Solutions Starting at $299 per Server and $30 per Workstation
Fully Managed Solutions Starting at $499 per Server and $40 per Workstation

AXXYs SPAM DEFENSE

One Time Setup

Monthly Fee - Up to 25 mailboxes’
Monthly Fee - 26-50 Mailboxes
Monthly Fee — 51 and up

$135.00 per hour*
$202.50 per hour*
$270.00 per hour*
At Published Rate

$150.00 per hour*
$225.00 per hour*
$300.00 per hour*
At Published Rate

$150.00 per hour*
$225.00 per hour*
$300.00 per hour*
At Published Rate

$135.00 per hour*
$202.50 per hour*
$270.00 per hour*
At Published Rate

$250.00
$65.00
$75.00

Call for Pricing

BUSINESS SOLUTIONS

*Plus $55.00 trip charge for Dallas area only. Call for trip charges outside of Dallas area.
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