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Industry: Healthcare

Location: Dallas, TX & Fort 

Worth, TX

Date: May 06, 2016

Description
Relationship: First project

Problem
Client was having issues with mobile 

access to emails and the current Microsoft 

Exchange 2003 solution in place offered 

a limited feature set for their employees. 

Additionally, Microsoft Exchange 2003 was 

an end-of-life product.

Solution Selected
Microsoft Exchange 2010

On-Prem Exchange 
Upgrade & Migration

The Project:
Previously, as part of a larger National 

heathcare network, the company decided 

it was time to split off and setup their own 

sustainable offices in both Dallas and Fort 
Worth to better manage their growing eye 

care practice.

Upon assessing the client’s network and 

mobile communication needs, Axxys 

advised that an update of their near end of 

support Microsoft Exchange Server 2003 

to Microsoft Exchange Server 2010 would 

be the best first step. This solution would 
provide the email experience and security 

they desired while allowing them maintain 

their current hardware and on-premise 

infrastructure investments. Implementing 

and migrating the company from Exchange 

2003 to 2010 proved successful as it 

provided a consistent communications 

delivery between the company and its 

employees, and its employees and their 

patients. The solution also provided a more 
secure delivery of data while providing the 

client with full control of their mail policies, 

rights and archiving needs.

Technologies 
Implemented:

• Microsoft Exchange 2010

• Microsoft Licensing
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